HOOng din t0 check-in khi Ién may bay

HO thO ng nay cho phép check-in t0 ding Ién may bay sUm nhit la 20 gil va chim nhitla bln
gil trd0c luc khOi hanh, ding thdi hO thO ng ctng sO hi0n thD sO d0 vO tri ghd ngdi, HK {0 chin
vO tri. ChO cOnco mittliquly xac nhin thd t0i sén bay trd nhitla 45 phat tri0c gil cOt canh.

Sau khi trid n khai d0 ch vO. mua vé tric tuyln mang I0i nhiC u ti0 n ich cho khach hang, Vietnam
Airlines vla mili dda vao thl nghil m dich vD lam thO t0c Ién may bay qua ming (ineternet
check-in). Bay la mit trong nhll ng c6ng nghl giup hanh khach (HK) ti0t kil m thOi gian.

Hil n 01, thO t0c check-in tr0 ¢ tuyl n cla Vietnam Airlines ap dil ng cho cac chuyln bay nlli dl a
xult phat t0 Ha NOi, BDa NOng va TP.HCM. HO th0 ng nay cho phép check-in t0 d0 ng Ién may
bay sim nh0tla 20 gil va chOm nhitla blOn gi0 trd0c luc khDi hanh, dilng thOi hO thO ng cting sO
hiln thD sO0 d0 vO tri ghO ngOi, HK 10 chin vO tri. Yéu clu b0t bulc la phOitd in thd 1én may bay
vlimavichdilcintrén gily A4 rd rang dl xac nhin hoan t0t qua trinh lam th0 t0c. ChO cOn
co mittliquly xac nhin thd t0i sén bay tr0 nhitla 45 phat tri0c gil cOt canh.
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MOt khach hang dang t0 lam th0 t0c Ién may bay qua ming

HK c¢6 th0 lam th0 tOc t0i b0t kD may tinh nao miln la ¢6 ndi ming internet va k't nOi vOi trang
web clla Vietnam Airlines. Hol ¢ cling ¢é thD s ding dil n tholi di d0ng cé kit ndi ming d0 thOc
hil n thO t0c nay. Theo dili diln cOa Vietnam Airlines, sUp t0i thO t0c check-in t0 ding sO mO

rl ng thém cho nhil u tuydn bay n0i dl a. Ngoai ra, h&ng clng sl trang bl cac may check-in tl
ding 0 sé&n bay d0 ti0n ich cho HK. Cling theo v dli dil n nay, t0 lic d0a vao s ding din nay,
hi thing chda gdp sO c0 nao vO kO thuOt.




HOOng din t0 check-in khi Ién may bay

NhO vOy, viidich vO t0 d0ng nay, HK khéng cln phii ra san bay tri0c hai gil ding hd va x0p
hang chl lam th0 t0c nhO trd0c day. Tuy nhién, hinh th0 ¢ check-in trl ¢ tuyd n khéng ap ding
cho cac dilitiing HK cé yéu cliu dich vl diic bilt (trd HK yéu clu dich v sult an dic bilt),
HK sO ding vé miln cOOc, vé gilm ID/AD (vé khéng cho dli ngay) va c6 hanh ly ky gii.

Hil n nay, nhilu h&ng hang khéng c6 ding bay din VN cling da 4p di ng hinh thD ¢c nay. Cac
hang nhi Eva Air lines, All Nippon Airway... con miéu t0 chi tilt chd ngli dd HK IDa chin tuy
theo nhu cOu nhi tulitac, sic khie, thD trlng... Cac hang hang khong qul ¢ t0 cting cha trl ng
khi b0 tri cac d00ng link nhd m gidp vil ¢ check-in d0 dang. ThO'm chi, mOt sO0 hang nhi British
Airlines, Air France, Cathay Airlines... con c6 cl b n nhap d0 HK dil n th0 thO t0c tr00 ¢ khi
check-in chinh thi c... Riéng di0ng link vao "lam thi t0c tr0c tuyl n" cOa Vietnam Airlines theo
ghinhin la din giln nhit, HK vao mic¢ "Tr00c chuyln bay" sU dic hiOng d0n chi ti0t.

Hang hang khéng gia rl Jetstar ciing dang ap di ng thl nghil m tdi Uc céng nghl SMS nhim
cung cllp thO 1én may bay bl ng tin nhin SMS qua di0 n tholi di ding va diit chd check-intrilc
24 qi0 . Céng nghl nay la mOt trong nhi ng dlu t0 chinh cOa Jetstar nhim cOi tidn vidc di I0i

bl ng dil0ng hang khéng cho HK. DO kil n culi nam 2009 hang nay sO dia vao thic hil'n rlng
rai tli cac niOc.

* Web cla Vietnam airlines: http://www.viethamairlines.com

* Dl a chl trang web clla cac hang hang khong qulic t0 0 VN c6 thi tdc check-in tr ¢ tuyl n:

Air France: http://www.airfrance.com

All Nippon Airways: http://www.ana.co.jp

Cathay Pacific: http:// www.cathaypacific.com

British Airlines: http://www.britishairways.com

United Airlines: http://www.united.com

Eva Air: http://eservice.evaair.com

Asiana Airlines: http://cn.flyasiana.com

Emirates: http://fly.emirates.com
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