Phi0ng Thic Thanh Toan

HOOng di0n Quy khach trong vill ¢ dang ky tour

Quy trinh dit vé tour va thanh toan

1. BOOc 1: Quy khach chiin tour va dilch v theo yéu cllu, sau dé cung cdng ty du I0ch
thOng nhit vl chd 0 ng trinh, gid c0 va chitilt cac dich v blng diln thoOi, Fax hoU ¢ Email

2. BOOc2: B0 gil dich vl (d0tvé may bay, vé tau hol...) va thd ¢ hin tour theo yéu clu,
khach hang phii dit cc tri0c sU tiln tO0ng d00ng 30% gia trl cla tour ngay sau khi 2 bén
thOng nhit d00c chiOng trinh. Vil c d0t cOc théng thdOng di0c tidn hanh bl ng cac cach sau

A. NOu khach hang 0 Ha nli: Céng ty chung t6i c6 nhén vién giao vé diin tl n nha/ van phong

B. NOu khach hang khéng [ t0i Ha nOi: Vilc dit clc sU thdc hil n thdng qua chuyl n khoOn nhQ
sau:

1. NOu khach la Vilt Kilu s thanh toan qua tai khol n ngoli t0 hol ¢ thanh toan bl ng thi
tin ding

2. NOu khach hang 0 céac tl nh thanh khac sl thanh toan qua chuyl n kholln vao tai kholn
cong ty (khach doan, xem chi tii't tai khol' n bén di0i), tai khoOn cUa kD toan tri0ng (khach I0)
t0i Ngan hang Ngoli thO0ng Vidt Nam, (théng thi0ng vil ¢ chuyln kholn trong nd0c di0c thic
hil n b0 ng thd ATM cOa cung hi thOng ngéan hang va hidn nay dang di0c miln phi trong vil ¢
chuyln ti0 n)

3. BOOc 3: Sau khi khach hang chuyln tiln dit clc s nhin di0c vé du l0ch (TRAVEL
TICKET — khach 0 Ha nii) hol ¢ gily xac nhin dich vl (SERVICES VOUCHER -) bll ng email
holc Fax cé déng diiu cla céng ty nlu khach hang chla diin Ha nii

4. BUOc 4:Vao ngay diu tién di tour, khach hang phli thanh todn toan bl chi phi tour
cho dilu hanh tour t0i van phong hollc HIO ng di n vién cl a tour

5.

BOOc 5: Cong ty Thién PhiOc thOc hiln chOOng trinh du I0ch theo dung nh ng cam kOt vOi
khach hang




Phi0ng Thic Thanh Toan

Sau m0i tour du I0ch ching téi rit mong nhin d00c y kil n c0a khach hang vl chitI00ng dich
vl théng qua phil u nhi n xét tour hol ¢ mailto:viettouring@gmail.comthéng qua email cl a
chung t6i: info@thienphuoctravel.com or info@viettouring.vn

Quy dU nh chung trong qua trinh thi ¢ hil n tour

I. NHING CHIONG TRINH DU LOCH

1. Khach hang cé thl dang ky ching trinh du I0ch tr0c ti0 p hol ¢ bl ng e-mail, Fax dilc
glitrlc tilp din tr0 sO chinh c0a cong ty THIENPHUOC TRAVEL, cac van phong du l0ch va
cac chi nhanh cla céng ty t0i Vilt Nam.

2. Vilc dang ky tour cin dilc thdc hiln tri0c 10 ngay (khach doan) vatl 5din 1 ngay
(khach I0). Riéng dii vOi cac tour di chuyl n bl ng may bay, khach hang phli dang ky sim dO
thul n tiln cho vil'c gi vé may bay.

3. DBlc biltvao cac nhip LU, TOt, hol c mua cao dil m la cac thang he, khach hang cn
dang ky sim ngay t0 khi c6é y dinh di du lI0ch d0 vilc chuln b0 th0c hiln tour d00c chu toan
hin.

4. THIENPHUOC TRAVEL s xac nhi n chiDng trinh dang ky cl a khach hang bl ng van
bl n thdng qua hip di ng, e-mail, hol ¢ Fax c6 kém theo chi 0 ng trinh c0 thd, ndu rd nhdng chi
tilt kO thult dap O0ng di0c cac nhu clu cla khach hang ding thii cho bil't r6 nhilng yéu clu
nao khéng thic hiln di0c. khach hang nhin dil0c vé du ldch (khach I0) holc yéu cllu ky vao
hOp d0ng cé kém theo chiOng tring sOp xdp culi cung (khadch doan) sU di0c xem nh la cam
kOtthDa thuln gila hai bén.

5. TOtcO vilcth vin théng tin du I0ch d0u d00c mil n phi hoan toan.

Il. GIA COA CHIONG TRINH DU LOCH

1. Giaclachilngtrinh du llch dilc tinh theo VND va USD (khach la ngl i nO0 ¢ ngoai).

2. Gia cl cac tour ghi rd trong bl n gia cho t0 ng chi Ing trinh va hilu I0 ¢ trong nhO ng khoO n
thOi gian xac di nh.
3. Nhing thay diitrong chi0ng trinh tham quan ngay tr00c ngay khii hanh hol ¢ khi dang
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thO ¢ hil n tour theo yéu clu clla khach dilu di0c¢ dap 0ng va thong bao I0i gia dia trén sO thda
thul n, thOng nhOt gil a khach hang va nhan vién ban tour.

4. (Cac kholln bao gilm va khéng bao gdm trong gié tour sO di0c¢ théng béo ré cho khach
hang trén cac t0 chdlng trinh (khach I0) va hi p di ng (khach doan)

5. Giatour sl tang t0 20% - 30% vao nhip 0, t0t.

lll. PHOONG THO C THANH TOAN

A. Thanh todn bl ng tiln mOt holO ¢ chuyln khol n t0i tai khol n nhi sau: (khach hang chiu phi
chuyl n kho'n Ngan hang) - Vui long lién hi tric tilp d0 cé thong tin chi ti0t vO sO tai khoOn

- Tén tai khol n:
- Tr0 sO: 48 Kim Ma Thi0Ong, Qul n Ba Dinh, Ha nli
- Ma sl thul:
- TaikhoOn sl: TiOn Vilt: (VND) - Ngodi t0 :(USD)
- Ngéan hang: vietcombank
- BOachd: Phd TrOn Quang Khii —Ha NOi
B. Thanh toan bl ng Tho tin d0 ng: Hién nay, vil ¢ thanh todn bl ng th0 tin ding, chi philu
I0 hanh d& di0c mOt sO Ngan Hang Vilt Nam chlp nhin. Quy khach hang trl bl ng ThD tin
ding vui long diin d0y d0 théng tin theo chd din trong Credit Card Authorization Form . Sau
do gii mail ( info@thienphuoctravel.com )
- Chung t6i chi p nhin thanh toan cac loli thi:

Khach hang thanh toan bl ng Credit Card sU chiu khol n phi sU ding th nhU sau:

- Visa Card, Master Card : 2,75% trong t0ng sO
- JCB Card : 3,75% trong t0ng sl

Vil ¢ thanh toan dic xem la hoan t0t khi Céng ty THIENPHUOC TRAVEL nhin diic do tiOn
tr00c lac khOi hanh 10 ngay (ngay lam vill ¢) hol ¢ theo hi p dU ng thi a thul n gil a hai bén.

BOt kI mOisO thanh toan chim tr0 sO din din vidc t0 ding hiy b0 vilc dang ky chilng trinh
du I0ch (khach ID) va gili quydt theo hDp dlng da ky (khach doan).
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IV. THANH VIEN TRO EM

1. Thilu nién di0i 12 tuli tham gia chuyln du I0ch phOicd ng0Oi I0n di cung ngay ldc khii
hanh.

2. MO c gia danh cho trfJ em:

- Tr0 emd00i 5 tuli: miDn phi phic vO (trf0 vé may bay va xe l0a )

- Trd emtD 6tulidin 12 tuli:50% gia vé ngl0i ldn (ngd chung vOingOOil0n, mOtsultan
riéng)

- Tr0 emtrén 12 tuli: Gia vé bing ng00i l0n.

3. Khach hang c6 trll em di cung vui Iong nhil ¢ cac em cO n thO n khi leo nudi, t0m bil n, di tau
thuyln va I0u y theo ddi cac em khi vui chli d0 tranh trinh tring di l0c.

V.HIY B0 VA PHi HOY B[
A. Tri0ng hip chuyln di bl hiy bl do cong ty THIENPHUOC TRAVEL

1. NOu Céng ty THIENPHUOC TRAVEL khéng thi ¢ hidn dd0c chuydn di, Céng ty
THIENPHUOC TRAVEL bao ngay cho khach hang bil't va thanh toan I0i cho khach hang da
dong til n trong vong ba ngay ki t0 luc théng bao vilt hly bl bl ng tiln mit hol ¢ chuyln
kho( n.

2. Coéngty THIENPHUOC TRAVEL chiu mdi chi phivO ddch vl macongty da dittrilc
cho doan nhi: dic clc dich vl khach sl n,nha hang xe cl, tau thuyln...

B. Tri0ng hUp chuyln di b0 hi'y do khach hang

Tr00c ngay khii hanh, n0u cé thanh vién trong doan cl a khach hang vi bit c0 ly do gi khéng
thO tham d0 d00c chuyln di, khach hang phli bao ngay cho Céngty THIENPHUOC TRAVEL
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va chlu chi phi hi'y b0 nhi sau:

- HOytrDOc 7 ngay: 30% t0ng gia trd cla chilng trinh du l0ch
- HOyt0 2d0n 6 ngay: 50% tng gia tr0 cla chiOng trinh du I0ch.
- HOy trong vong 24 gil: 100% t0 ng gia tr0 cla chi0ng trinh du IO ch.

Vil ¢ théng bao hly bl chuyln di phUi dilc théng béo tric tidp viicéng ty THIENPHUOC
TRAVEL bl ng van b n e- mail hol ¢ fax va phii dd0c céng ty THIENPHUOC TRAVEL xac
nhOn. Tri0ng hO'p hOy b0 bl ng diln tholi s khéng di0c chlp nhin.

C. Khéng hoan IUi ti0n dUi vOi nhO ng khach hang bl d0 chi0ng trinh du I0ch gila chlng.

VI. GIDY T0 TUY THAN

1. Gily ching minh nhan dan.

2. HO chilu (kh&ch vilt kil u hol ¢ n00 ¢ ngoai).

3. Gily khai sinh cho em bé.

4. HaiOnh (3x4) vOi chi0Ong trinh c6 sO ding gily théng hanh.

VII. HANH LY

1. Hanh ly gin nhO.

2. Khach hang t0 b0o quln tl trang, hanh ly trong sul't thOi gian di tham quan.

3. Coéng ty THIENPHUOC TRAVEL khéng chiu trach nhilm vO s thOt 10c, hO hOng hanh ly
hay b0t kO vOtdOng ca nhan nao cla khach.

VIIl. NHING YEU COU BoC BIOT TRONG CHUYIN DI

1. Cacyéu cludic biltcla qui khach phi bao trilc cho congty THIENPHUOC TRAVEL
ngay tli thdi di0 m dang ky, cong ty s ¢l gin dap Ung nhlng yéu clu trong khl nang cla
minh, song sl khéng chiu trach nhO ém vO b0t kO sO t0 chlicung clp dich vD t0 phia cac nha
v n chuydn cac khach sln,cac nha hang va nha cung cllp diich v dic I0p khac.
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2. Khach hang sl phlithanh toan chi phitdt ¢ cac yéu clu dic bilt trong chuyl n di, cac
tuyl n, did m tham quan ngoai chi 0 ng trinh.

IX. DOCH VO YEU COU SAU CHUYIN BI

1. NOu sau khi di du IDch trD v, khach hang muln yéu clu xem xét nhing dich vO da
di0c cung clp, xin vui long phl n hOi nhd ng thong tin ¢6 lién quan din cac dich vO do va gl
vl cong ty THIENPHUOC TRAVEL trong vong 30 ngay sau khi kOt thuc chuyln du l0ch, difu
nay s giup cong ty THIENPHUOC TRAVEL til n hanh xem k0 p thOi.

2. B0 c6 thdng tin phl n hii nhanh, xin khach hang vui long di n vao phidu nhi'n xét chit
I00ng dich v ma céng ty THIENPHUOC TRAVEL gli cho khach hang va xin vui long gl tr0 10
cho HOOng DO n vién cdng ty THIENPHUOC TRAVEL ngay tr00 ¢ khi kOt thac tour.

X. TRACH NHIOM

1. VO phia céng ty:

- Chuln b0 mOidich vl s cung cllp cho khach hang trong ching trinh du I0ch, bao
gdm cl nhOng yéu clu dic bilt cla khach (ndu co) .
- ThOc hiln theo dung chd ng trinh tham quan da chao ban.

2. VO phia khach hang:

- NOp holc chuyln tiln dang hO'n theo yéu clu

- Trong thOi gian du I0ch, du khach phOi tuan thd theo chO0ng trinh, khéng t0 y tach
doan. Nl u cé yéu clu thay dli phUi théng bao cho trilng doan va hilng din vién du IDch
cong ty THIENPHUOC TRAVEL...

3. NOu nhOng dich v bao gilm trong chiUng trinh du I0ch khéng dii0c cung clp holc sO thay
diivO 10 trinh vi nhng ly do b0t khi khang (chidn tranh, thién tai, holO n holn...) nhd n ngoai sl

ki m soat cla cong ty THIENPHUOC TRAVEL thi nhi ng chi phi phéat sinh s0 do khach hang tr0

tiln. con nhing tri0ng hip ngoli I0 khac, céng ty THIENPHUOC TRAVEL s hoan toan tr0 chi

phi cho khach hang.
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4. Cong ty THIENPHUOC TRAVEL gil quydn thay diil0 trinh hol'c hy b0 chuyOn di du l0ch
blt cl luc nao ma cong ty THIENPHUOC TRAVEL thdy cOn thilt vi thuln til n hol ¢ an toan cho
khach hang

5. Trong qué trinh thO'c hiln hO'p ding, n0u x0y ra tranh chOp sO d00c gili quyOdttrén cO sO
thO0Ong I00ng gilla hai bén. nu vilc thiOng I00ng khéng ditdilc kot qud, mOividc sO dilc
dia ra toa an kinh t0 theo dung qui dinh cla phép lult hiln hanh. mii chi phi lién quan sO do
bén thua chlu.

Kinh chic Quy khach c6 mit chuyln du I0ch vui vi va bl ich !
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